YL Day Holiday Launch Y a—

Q. When will the YL Day holiday products be available for purchase?
A. They will be available for one-time orders on Saturday, October 11, at 9 a.m., MT.

Q. Can | purchase the YL Day holiday products on a loyalty order?
A. No, since they’re here only for the holidays, they are not available on a loyalty order.

Q. What order types can YL Day holiday products be purchased on?
A. The holiday products can be purchased on one-time orders only.

Q. Can | use loyalty points to purchase the YL Day holiday products?
A. No, you cannot use loyalty points to purchase YL Day holiday products.

Q. Which YL Day holiday products are permanent?

A. All YL Day holiday products are available for a limited time only—except Simplified by Jacob + Kait™
Cozy Chai™ and Pink Champagne™ essential oil blends—so stock up while supplies last!

Q. Which of the YL Day holiday products are available for a limited time only?

A. They are all available for a limited time only, except Simplified by Jacob + Kait™ Cozy Chai™ and
Pink Champagne™ essential oil blends.

Q. Which Young Living markets can participate in YL Day?
A. The U.S. market can participate in YL Day on October 11.

Q. Can NFR Customers purchase the new holiday products?
A. No, the new holiday products are not available for NFR purchase.

Q. Will the YL Day holiday affect products not included in the launch?
A. No, the holiday launch will not affect other products.

Q. Will the YL Day holiday result in limits on other Young Living products?
A. No, it will not result in limits on other products.

Q. Are there any ordering limitations?
A. No, there are no ordering limitations.

Q. Are the new Simplified by Jacob + Kait™ blends sold individually?

A. The only Simplified by Jacob + Kait blends that are sold individually are Vanilla Mint™, Cozy Chai™, and
Pink Champagne™ blends.

Q. Are the Warm Pumpkin Spice™ Foaming Hand Soap Concentrate and Hand Cream sold individually?

A. The hand cream is available only in the Cozy Hands™ Bundle, but the concentrate is available
in a 2-pack or Cozy Hands Bundle.

Q. Is Christmas Spirit" Foaming Hand Soap Concentrate sold individually?
A. It’s available in a 2-pack or as part of the Christmas Spirit™ Foaming Hand Soap Collection.



